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Please read this leaflet carefully before using 
MOOVCARE®Toxicity. 

 
 

●​ We advise you to keep this guide in case you need to review the web application's 
usage process. If you wish to access previous usage instructions or receive a 
printed copy, please send your request to:contact@moovcare.com. 

 
●​ For any questions, advice or information, please contact your doctor. 

 
●​ This medical device has been prescribed specifically for you. Do not share your 

access codes with anyone else, even if their symptoms are similar to yours, as this 
could compromise the proper functioning of this device for your medical 
monitoring. 

●​ Technical support contact details: 

support@moovcare.com:Response within 24 hours. 
 

Service d’assistance - patients : 09 72 66 22 11 (free call) 

Support hours: Monday to Friday, 9:00 AM to 12:00 PM and 2:00 PM to 5:00 PM​
(except public holidays) 

mailto:ontact@moovcare.com
mailto:support@moovcare.com
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1.​ Operating principle 
MOOVCARE® Toxicity is a medical device designed to monitor adult patients with metastatic 
cancer undergoing chemotherapy, targeted therapies, and/or immunotherapy in order to detect 
any toxicity related to cancer treatments. It is a software program based on an algorithm that 
analyzes clinical symptoms. These symptoms, which can be precursors to complications, are 
collected using questionnaires completed by the patients. 

It allows for active, individual and remote monitoring of patients by their doctor. 
 
 

 
1.1​In practice 

 
Each week, you will receive an email with a link to a questionnaire about your symptoms. You 
can complete this form on your phone, tablet, or computer. If Moovcare® detects an anomaly, 
your care team will be notified immediately. 

 

 

 
1.2​Professional users of Moovcare® 

Referring physician 
Your referring physician is the doctor who prescribed the Moovcare® monitoring 
application.Toxicity.All your answers are available on the Moovcare® dashboardToxicityfrom 
the doctor in order to continuously monitor your health. If an anomaly is detected, an alert is 
sent immediately. 

 
The other doctors at the care center 
In case of absence, the referring physician may designate a secondary physician to 
monitor your symptoms. 



The medical staff and the doctor's associates 
Staff members designated by doctors may access your data to facilitate your follow-up. 
L’application Moovcare® Toxicityis designed to remotely monitor toxicities related to cancer 
treatments, in order to detect any complications early. 

 

2.​ Instructions for use 

2.1​Before we begin 
Moovcare® Toxicityis a medical monitoring device. 

The app does not replace a doctor's diagnosis but functions as a digital support tool for 
remotely monitoring the symptoms of patients with metastatic cancer undergoing treatment. 
Moovcare® allows you to enter your symptoms, which will then be immediately transmitted to 
your doctor. 

 
 

Note : At the end of your questionnaire, you have a free text field to allow you to provide further 
medical information or report new symptoms. 

 
 

Personalized tracking 
Moovcare® provides personalized monitoring and ongoing communication with your referring 
physician via a weekly questionnaire. This questionnaire is analyzed by Moovcare® Toxicity. 

 
 

No installation required 
Moovcare® ToxicityThis is a web application; no download or installation is required. Internet 
access and an email address are mandatory. We recommend using a Gmail account to 
receive Moovcare® Toxicity emails and notifications. 

 
Moovcare® Toxicityis compatible with the following versions of search engines: 

•​ Chrome 141 
•​ Firefox 141 
•​ Internet Explorer 11 
•​ Safari 18 
•​ Edge 144 

 
And also with the following operators: 

 
•​ Ios 26 
•​ Android 16 
•​ Windows 11 
•​ OSX 26 



Data security 
Moovcare® Toxicityuses the highest level of security to ensure the confidentiality of 
your health data. 
All databases linked to the system comply with national data protection regulations. The 
data centers are located in France within a certified company. 

 
Symptoms Questionnaire 
At a pre-defined pace with the medical team, You will receive an email with a link to a simple 
questionnaire allowing you to report your symptoms on your phone, tablet, or computer. You 
can also use Moovcare®.Toxicityto report symptoms whenever you want. 

What kind of questions will I be asked? 
Moovcare® Toxicitywill ask you to report typical symptomsandto indicate the severity, if 
applicable. This may be a yes/no question, or an assessment of a symptom from minor to 
major. Your referring physician will be notified if an abnormality is detected. 

 
2.2​Description of patient characteristics 
2.2.1​Registration to benefit from the Moovcare® Toxicity application 

Step 1: Tracking with the Moovcare® app 
 

Moovcare® Toxicityis a class IIa medical device 

Step 2: Eligibility Criteria 

To determine your eligibility for Moovcare® Toxicity monitoring, your doctor will verify that you 
meet the eligibility criteria: 
-​You are over 16 years old. 
-​You are currently undergoing treatment with chemotherapy, targeted therapy and/or immunotherapy 

 
Note: When you register in the Moovcare® Toxicity system, the doctor records your medical 
information about your current condition. 
You can choose a family member or trusted person (such as a home caregiver) to help you 
complete the Moovcare® Toxicity Questionnaire at any time. However, this person will not have 
direct access to your questionnaire. 
If you deem it necessary, please inform your referring physician. 

 
Step 3: Activate your account 
Once registered on Moovcare® Toxicity by your referring physician (or an accredited 
member of the care team),You will receive an email to activate your account.. 

●​ If you don't see the email in your inbox, check your junk mail or spam folder. Once you 
find the email, mark it as saved. 

●​ "legitimate" so that subsequent emails arrive in your inbox. 
●​ If you cannot find the activation email in your spam folder, it is likely that the email 

address you entered during registration is incorrect. Please contact technical support. 



And then what? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

You will receive an email to confirm the activation of 
your account, titled "Welcome to Moovcare® 
Toxicity." This email will give you access 
refer to the Moovcare® Toxicity system 
documentation and begin filling out your first 
questionnaire 

You will be asked to confirm your email address. 
Click Confirm to open the Moovcare® Toxicity 
app. You will then be asked to create a password 
of at least 12 characters, including numbers and 
letters. Special characters are allowed. Once you 
have done this, click Set Password. Your 
password cannot contain your first or last name, 
nor any part of your email address. 
The color bar works like this:rouge/ orange: 
Invalid 
Green:valid 
If the color is orange/red, the "set Password" bar 
will not be displayed. 

 
 
 
 
 
 
 

 
Note : You will be asked for your password each time you wish to log in. 

8​ to the application. You can save it to your device so that your browser recognizes it. 



 

​  
 

The login screen will appear. Enter your password 
and click Log in. 

The consent screen will open. Read it carefully; it 
concerns your agreement to the collection and use
of your 
health data in Moovcare®. 
Check the box I donate 
I agree and then click Continue. 



 

​  
 

Next, the Terms of Use will appear. Please read 
them carefully. 

You will then receive a text message on your 
phone with a code to identify yourself. Return to 
the Moovcare® app and enter the 
authentication code, then click Confirm. 

 
 
 

 
Note : If there is an error in your phone number (you can check the one used to send the 
SMS on this same screen), click onChange phone numberto correct it and receive a new 
code. 



2.2.2. Your questionnaire 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Once your account is activated, you will be able to 
click on Start to fill out your first questionnaire. 
At a predetermined pace, you will then receive a link 
to your Moovcare® space to complete your 
questionnaire. 

By clicking Start, you will be directed to the first 
question. You will be asked to report any 
characteristic symptoms you may be 
experiencing. 



 
Note 
The last question gives you access to a free text 
field. This is strictly reserved for medical information 
such as a change in your health status or new 
symptoms not specified in the questionnaire. Check 
your answers, then click Submit. You will not be able 
to change your answers. After this screen, you can 
close the page and you will receive a confirmation 
email shortly. 
You can also use the Moovcare® questionnaire to 
report symptoms that may appear at any time 
between questionnaires, or request a new 
questionnaire using this 
address:https://patient.moovcare.com/login/fr 

https://patient.moovcare.com/login/fr


2.2.3​How do I change my settings? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

You can directly manage and modify certain data 
concerning you. 
On the homepage, click on the menu in the top left 
corner. 

If you wish, you can change your password from 
this menu. 



 

​  
 

To change your password, please enter your new 
password, which must be at least 12 characters long 
and include numbers and letters. Special characters 
are permitted. To reset a password, we require 
two-factor authentication using a code sent via SMS 
to your mobile phone. This code must be entered in 
the app to authorize the password change. 

In My settings, you can change the 
questionnaire language. 

 
 
 

 

2.2.4.​ View data history 
 

You have the right to access your medical data. Your referring physician can export your questionnaire
history if necessary. 



2.2.5.​ Do you wish to stop the Moovcare® monitoring? 
 
 

 
If you no longer wish to be monitored by 
Moovcare®, you can withdraw your consent. 
On the Welcome page, select My settings 
from the menu in the top left corner. At the 
bottom of the list, you will see Withdraw my 
consent for Moovcare® Toxicity. 
By clicking on this option, a screen will appear 
to confirm that you wish to stop the 
Moovcare® Toxicity monitoring. 
If you wish to be monitored by Moovcare® 
again 
If you experience any toxicity, contact your 
primary care physician. They will send you an 
email to help you reconnect. 
using your email address and the same 
password you used previously. You will then 
need to give your consent again. 

 
 
 
 

2.2.6.​ Documentation/aide 
In the footer of the questionnaires, you will find 
information that you may need as part of your follow-up 
with Moovcare®. 

 

 

 

2.2.7 Ask for help from a relative or caregiver 
 

You can ask a relative or caregiver to fill out the questionnaire for you if needed. Please provide your 
doctor's contact information when you register. 
The relative will not have separate access to the questionnaire. 

Your consent to be contacted by a Moovcare representative for technical and professional support can be 
managed in the “Settings” section. By default, this consent is not selected, and the technical team does 
not have access to your contact information. You can enable or disable this option at any time. 

 



3.​ Who will be eligible for Moovcare? Toxicity? 

●​ Patients aged over 18 years. 
●​ Patients with metastatic cancer undergoing treatment with chemotherapy, targeted therapies and/or 

immunotherapy 

 

4.​ Warnings 
•​ The effectiveness of Moovcare® Toxicity depends on your regular responses to the symptom 

questionnaire. 
•​ If an anomaly is detected, an alert will be sent to your referring physician. 
•​ If you have not completed the questionnaire, you will receive reminders until you do. 
•​ If you are unable to complete the questionnaire on your own, a relative or caregiver can help you 

and submit your questionnaire, indicating the symptoms you are reporting. 
•​ We recommend that the relative who will be assisting you complete the questionnaire. 
be by your side to ensure that the answers are accurate. 
•​ If you or your relative are unable to complete the questionnaire, please contact your 

referring physician. 
•​ Moovcare® Toxicity does not replace a diagnosis made by a healthcare professional. 
•​ If you are using other medical devices as part of your medical care, please 
inform your doctor before using Moovcare® Toxicity 
•​ If new symptoms appear between two questionnaires, fill out a new questionnaire or contact 

your referring physician. 
•​ If you no longer wish to use Moovcare® Toxicity, please inform your doctor. 
•​ If you do not receive your questionnaires by email, please check your junk mail or spam folder. 
•​ If you encounter any other difficulties not covered in this guide, please contact customer support 

by email atsupport@moovcare.com to inform us. 
•​ Users are expressly informed that the use of Moovcare® Toxicity in a potentially dangerous 

environment is associated with IT security risks that cannot be fully addressed by the application 
manufacturer (e.g., if you save your login/passwords on a public computer). 

•​ Do not use any automatic translators in your browser, as this may interfere with the wording. 
Moovcare® Toxicity supports four languages: French, English, German, and Spanish. If you wish 
to change the language, please do so through your account settings. 

•​ In case of a serious incident, contact the support team immediately by email 
atsupport@moovcare.com as well as the competent authority in the country where you are 
located. It is also recommended to inform the agent by email at the following 
address:contact@kapsikum.com  

 
A serious incident is defined as follows: any incident that directly or 
indirectly, likely to have caused or likely to cause: 
the death of a patient, user, or any other person; a serious deterioration, temporary or permanent, 
in the health of a patient, user, or any other person; a serious threat to public health 

 

6.​Personal data 

Using the Moovcare® Toxicity app requires you to enter personal data. You will need to provide 
personal information, including your email address and mobile phone number, to identify yourself 
digitally within Moovcare®. Your healthcare center has access to this administrative data to 

mailto:support@moovcare.com
mailto:support@moovcare.com
mailto:contact@kapsikum.com


facilitate communication. 
Using the Moovcare® Toxicity app also requires your consent to the processing of your health 
data. This data is aggregated within Moovcare® Toxicity and is used to ensure you receive a 
questionnaire tailored to your postoperative follow-up over a predefined period (approximately 30 
days) following your surgery. You will also provide information about your symptoms each time 
you complete the questionnaire. 

 
This device is available in different versions, depending on the country in which it is used. A 
functional cookie allows you to be automatically redirected to the corresponding country after 
your first connection using the same browser and computer. A cookie is a text file that the server 
stores on your device. Your personal data collected in Moovcare® Toxicity is stored and secured 
with a certified health data hosting provider in France. You will find more information below. The 
Moovcare® Toxicity application is a medical device currently under investigation, and your data 
will be archived in accordance with applicable regulations. 

 
The data collected is for study, research and development, or statistical purposes, for the needs 
of the manufacturer or its partners, or at the request of national or international health authorities. 
All data will be anonymized before any use. 
Technical support will ask for your consent before answering your questions. You will also need to 
consent to the recording of the phone call. This data is stored on our provider's secure servers, 
which may be located outside of Europe. Our provider is committed to ensuring a level of security 
comparable to that required in Europe, through the use of binding contractual terms. 

 
To facilitate your registration and monitoring with Moovcare® Toxicity, you also have the option of 
using Moovcare® Toxicity's professional assistance. You may have already consented to this 
during your registration with your doctor, or you can consent from your online account. By doing 
so, you authorize a nursing staff member at Sivan to access your personal data (name, surname, 
email address, phone number, status in Moovcare® Toxicity). You can withdraw your consent to 
this service at any time through the application. 

 
In accordance with EU Regulation 2016/679 on the protection of natural persons with regard to 
the processing of personal data and on the free movement of such data (GDPR), you have the 
following rights concerning your personal data: right of access, right to rectification, right to 
erasure, right to restriction of processing, right to object to processing, right to data portability. 
If you wish to exercise any of these rights, please contact the promoter's data protection officer. 
You can also contact the data protection officer (DPO) at Sivan. 
to the following email address:dpo@sivan-innovation.com,by specifying your name, surname, 
email address, the name of your care center and the nature of your request. 

 
For data portability purposes, you have the option to request direct access to your data in JSON 
file format. The file content does not require any specific data format. Your technical support data 
is transferred to Israel, to the application manufacturer. The European Union recognizes that 
Israel provides an adequate level of security for the protection of personal data. 

 
We strive to comply with the GDPR to ensure the security of your personal data and protect your 
rights. However, if you believe there has been a breach of this regulation, you have the right to 
lodge a complaint with the National Commission for Information Technology and Civil Liberties 
(CNIL).(www.CNIL.fr) . 
 

mailto:dpo@sivan-innovation.com
http://www.cnil.fr/


7.​Symbols 
Symbols used: 

 

 

 

Symbol indicating the manufacturer 
of the medical device 

 

 

Warning symbol 

 

 

Symbol indicating the serial 
number with the software version 

 

 

Symbol of​ Medical 
device 

 

 

Symbol indicating the unique 
identification number of the 
medical device 

 

 

2797 

CE marking symbol, 
followed by the notified body 
number 

 

 

Symbol indicating consultation of 
the user manual 

 

 

Symbol of the authorized 
representative in the 
European Union 

 

 

Website address  

 

Indicates that an alert has 
been issued. 

 

 

Indicates that a photo can be 
viewed (png or jpeg) 

 

 

 
Importer's symbol 

 
 
 



8.​Date of manufacture 
Date of manufacture: see the "About" section at the bottom of the questionnaire 
pages. Date of revision:May 2026. 
Publication date of the Moovcare® Toxicity information leaflet from Moovcare 1.0.1 

 

9.​Legal notice 
 

Moovcare® is a medical device published by SIVAN INNOVATION Ltd, with a capital of 100,000 
shekels, whose registered office is located at Hatidhar 5, Raanana, Israel, 51-509695-6. 

Tel.: +972 2-567-7808 - Email: courrier@sivan-innovation.com 

Publishing Director & Editorial Manager: Mr. Daniel Israel, President 

 

SIVAN Innovation is represented by its agent Kapsikum, whose registered office is located at 4 rue 
René Razel 91400, Saclay, France 

Email : contact@kapsikum.com 

 

The Moovcare® lung application is hosted by SAS AVENIR TELEMATIQUE - ATE, with a share capital 
of €60,000, whose registered office is located at 21 Avenue de la Créativité, 59650 Villeneuve d'Ascq, 
and registered with the RCS of Lille MÉTROPOLE under number 347 607 764. 

Tel.: (+33) 9 78 07 20 78 - Email: contact@ate.info 

Legal representative: Mr. Maxence ROUSSEAU, President 

Moovcare® lung, class IIa medical devicehttps://www.moovcare.com/  
 

mailto:contact@kapsikum.com
https://www.moovcare.com/
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